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GOODS INSPECTION REGULATIONS

15 January 2004

Chapter 1
 Application of the Regulations

§ 1 Extent of Application of the Regulations

These regulations concern the goods inspectors authorized by the Central Chamber of Commerce. The authorization and controlling of the goods inspectors on behalf of the Central Chamber of Commerce is conducted by the Goods Inspection Committee, who in accordance with their regulations authorize goods inspectors to perform inspections and evaluations on different fields of industry and commerce.

A goods inspector that has been authorized in accordance with these regulations has the right to use the title HTT Goods Inspector, HTT or Goods Inspector authorized by the Central Chamber of Commerce. (Av Centralhandelskammaren godkänd varubesiktningsman, Keskuskauppakamarin hyväksymä tavarantarkastaja.)

Chapter 2 
Authorization of Goods Inspectors
§ 2 Qualification requirements

A consenting person may be authorized as a goods inspector as long as he/she:


1) is 30 years of age or older, 

2) is an honest and confident person with a good reputation, 

3) has full legal capacity, 
4) by his earlier action has reached and maintains sufficient practical             
           experience and skills in the field, 
5) has passed a degree related to the field of duty of inspectors, 

6) is capable of acting impartially in the task of goods inspection, 

7) lives or is permanently employed in Finland.

Exceptions may be made in justified cases with regards to points 1 and 7.

§ 3 Authorization Procedure 

The Goods Inspection Committee of the Central Chamber of Commerce in accordance with their rules and regulations decides upon the authorization of goods inspectors.

The qualification requirements for goods inspectors involve passing the Authorized Goods Inspector examination (HTT) organised by the Goods Inspection Committee of the Central Chamber of Commerce. 

No person has the right to claim to be authorized as an inspector of goods. The Central Chamber of Commerce authorizes goods inspectors at its own discretion. On authorizing a goods inspector, the Central Chamber of Commerce defines the specific field in which the goods inspector is entitled to act. A goods inspector has no right to act as a goods inspector in cases regarding matters outside this defined area. In relation to the authorization of goods inspectors, the Goods Inspector Committee of the Central Chamber of Commerce must consider the statement referred to Section 29. 

§ 4 Period of Validity of the Authorization 

The authorization of a goods inspector is valid for three years. The Central Chamber of Commerce can renew the authorization for an unlimited number of times by inspector’s application, although the authorization of the goods inspector will terminate at the end of the person’s 70th year. The Goods Inspection Committee of the Central Chamber of Commerce can also authorize a person to be an inspector for a special task.

§ 5 Binding Force of the Goods Inspector Regulations
The Goods Inspection Committee of the Central Chamber of Commerce shall submit the regulations of a goods inspection and the related directions to the inspector before his affirmation. The goods inspector confirms in writing that he has received the documents and that he commits himself to complying with the provisions stated in the regulations and directions as well as with any decisions and directions by the Goods Inspection Committee of the Central Chamber of Commerce that are related to his actions.

§ 6 Inspector’s Affirmation 
A goods inspector authorized by the Central Chamber of Commerce must take the following oath in court: “ I, NN, a goods inspector authorized by the Central Chamber of Commerce, swear on my honour and conscience to perform carefully, honestly and impartially all the duties that I, in this capacity, have and to keep secret, what I will be entrusted in this task or what I otherwise will know of and to comply with all the orders applying my action.”

If the validity of authorization of a goods inspector is renewed, the goods inspector does not have to take a new oath.

§ 7 
Inspector’s HTT Card and Stamp
After a goods inspector has taken the oath referred to in Section 6, the Central Chamber of Commerce grants the goods inspector a certificate to act as a goods inspector. The goods inspector has the right and duty to use the title as provided in Section 1 (2) during his inspection duties. On the same occasion, the Central Chamber of Commerce grants the goods inspector the right to use the stamp by awarding them with a certificate of authorization (HTT card).

The HTT card and stamp belong to the Central Chamber of Commerce. After the authorization of goods inspector has expired, the goods inspector shall return the HTT card and stamp to the Central Chamber of Commerce without delay under penalty that if the Central Chamber of Commerce considers appropriate, they are allowed to bring the expiration of his authorization to public notice.

As a substitute for a lost or damaged HTT card, the Central Chamber of Commerce gives the goods inspector a new HTT card. The inspector must be able to prove that the previous HTT card has been lost or damaged.

The Central Chamber of Commerce charges for the new HTT card and stamp.

§ 8 Liability Insurance 

The Goods Inspection Committee gives advice with regards to the liability insurance or other insurance that shall be taken for compensation of potential damage caused by the inspector’s professional actions.

A goods inspector must have a liability insurance that is in accordance with the rules given by the Goods Inspection Committee of the Central Chamber of Commerce. Authorization will be cancelled for any goods inspector not in possession of a liability insurance.

Chapter 3
 Duties of a Goods Inspector and Performance of Tasks
§ 9 Inspector’s Range of Activities
As an expert in his field, the duty of a goods inspector is to carry out inspections and evaluations on goods and work performances. This duty is personal. 
§ 10 Impartial Performance of Tasks 
A goods inspector must perform his duty in an impartial and conscientious manner.

In detail, he is not allowed to receive orders or enter into engagements that would diminish his neutrality or affect the contents of his statement, nor is he to use his position or duties to pursuit personal gain.

In his capacity as an inspector, the goods inspector has no right to act as an agent, consultant or in another position, in which his objectivity or independence and reliability may become at risk.

§ 11 Disqualification of a Goods Inspector
The disqualification of a goods inspector is determined by the provision for disqualification of an expert stated in Chapter 17, Section 47 in the Code of Judicial Procedure:

“ A person shall not serve as an expert witness, if his/her connection to the case or relationship with either party is such that his/her credibility can be deemed reduced because of it.”
§ 12 Inspection Assignment 
An inspection assignment is agreed on between the party requesting inspection and the inspector. The goods inspector must ensure that the assignment is clear enough for the inspection to be performed. If only one party requests inspection and the opponent party denies the impartiality or expertise of the nominated inspector with a valid reason, the inspector must verify his suitability and qualifications for the inspection before final acceptance of the task. The final decision on accepting the inspection assignment is always made by the goods inspectors themselves.

If the extent or difficulty of the task so requires, the inspector may take one or more inspectors or experts with him to perform the inspection if the party requesting inspection approves of this. The inspector shall set the time of inspection with the requester, taking into account as far as possible, the suitability of the time for all the persons involved.

If the inspection is carried out by several inspectors or one inspector with an expert, the convener must, after having negotiated with the client, set the time and place of inspection with the other inspectors or experts in the manner mentioned in the previous paragraph. The convener is responsible for due performance of the inspection.
§ 13 Refusal of Inspection
The inspector shall refuse to accept the inspection task if he considers himself disqualified or if the inspection concerns a matter he does not possess sufficient expertise in or if the adverse party has denied his impartiality or expertise for the task in question with a valid reason. The inspector himself is responsible for the statement of his disqualification.

The inspector has the right to refuse to perform the inspection task for another acceptable reason. The inspector must give notice of the reason for refusal to the party requesting inspection.
§ 14 Notification of Inspection

The inspector must notify the time, place and contents of the inspection to the known parties directly concerned, but if it is not possible to make the notification with reasonable measures and without excessive delay of the inspection, this is not required. The inspector must find out the parties directly involved in the inspection. The party requesting inspection and the inspector may also agree that the requester of inspection attends to the notification. The inspector still has the responsibility for giving the notice. The parties involved have the right to be present and express their opinions and provide the inspector with written material related to the inspection.
§ 15 Performing Inspection

The inspection must be carried out in an impartial and carefully manner and without delay in a way appropriate to each case. Prior to the goods inspection, the goods inspector must present himself to the parties of the inspection as an objective expert and he must explain the extent of the assignment. The goods inspector must, either in advance or in connection with the goods inspection, provide the parties to the inspection with the HTT regulations or corresponding information on the good inspection. The inspector must present his certificate (the HTT card) from the Central Chamber of Commerce during the inspection.   

§ 16 The Inspector’s Right to Access Information

The inspector shall be provided with all the information and material that in his view is necessary for the inspection. If the inspector is not provided with the above-mentioned information, he has the duty to refrain from the inspection. If during the inspection it appears that the inspector has not been notified of relevant matters concerning the inspection, the inspector has the right to refuse to bring the inspection to a conclusion. If the missing information is not of such significance as to prevent the inspection, the inspector must note the shortcoming in the inspection report.
§ 17 Form of Statements

The goods inspector must prepare a report of the inspection using a form confirmed by the Central Chamber of Commerce. On preparing the report, care must be taken for the contents of the report to comply with the titles in the form.



The inspection report must contain all the aspects concerning the matter, such as:

-    the report number and the inspector’s speciality field/group

-    the object of inspection



-    the contents of the inspection request

· who has requested the inspection, when and how

· the parties to the inspection

-    the delivery of goods inspection regulations and presenting of HTT card


-    the time and place of the inspection

· which of the parties, when and how the notice of inspection was given

· those present at the inspection, specifying invited persons and others

· presented documents, specifying the documents delivered to the goods inspector prior to the inspection, documents handed over during the inspection, documents delivered to the inspector after the inspection and documents the inspector obtained independently

· the supplier of goods and terms of delivery, means of transport, transport route, time of transport/performer of the task

· the procedures according to which the inspection was carried out, methods adopted, equipment used in the inspection, defects discovered in the inspection, the necessity and urgency of the repair of the objects and risks of further damage

· the likely cause of defect and damage with reason and the estimated  time and place

· assessment, if it is requested (e.g. property evaluation, the value of the object or the decrease in value in percentages compared to a similar faultless object, cost estimate, current value) 

· other relevant matters that have become known in the inspection

If an assessment is requested for repair costs of damaged, defective or faulty goods and the inspector takes the view that assessment can be done, the assessment must be noted in the report.

Furthermore, if some of the following matters have become evident during the inspection, they must be mentioned in the report:

- 
the damaged goods or parts thereof were not in perfect order at the time of the accident due to rot, rust, wear, age, poor material or other reason and the damage was caused or magnified by that reason,

      - 
the goods are spoiled by another material and the material can be verified,

- 
decrease in value of the goods has occurred due to faulty or careless handling or lack of care,

- 
the damage has been caused by faults in the means of transport, fragile nature of goods, unsuitable or insufficient protection or other similar reason or damage which had most likely occurred before the transport of goods.

The inspection report must be written on a form confirmed by the Central Chamber of Commerce.

§ 18 Preparing the Inspection Report

The HTT inspectors participating in the task must sign the inspection report. If a person other than a goods inspector has participated in the task, this expert must also sign his report with a note  “expert called in by the goods inspector.”

A copy of the inspection report must be given to all parties to the inspection, the Goods Inspection Committee of the Central Chamber of Commerce and one copy is to be retained by the goods inspector. The inspector must immediately deliver the inspection report to the parties to the inspection or as agreed on as and in all cases within two weeks after the inspection has been concluded to the Central Chamber of Commerce. 
§ 19 Use of the HTT title and stamp

Apart from his signature, the goods inspector must use the HTT stamp in the inspection reports.

In other activities than those involving goods inspections, a goods inspector is not authorized to use the HTT title or stamp or in any other way give the impression that he would act as a goods inspector.

§ 20 Providing Information and Activities after Inspection
A goods inspector shall, if the need arises, give instructions and advice on measures that must be taken to prevent further damages, such as the preservation of goods, or separate a damaged part of the goods from undamaged parts, or urgent sale of easily perishable goods.

If all parties to the inspection give their written consent, the inspector may after drafting the inspection report and its delivery to all parties, act as an expert supervising the repair and other work after the inspection. In this case, the person who performed his duties as a goods inspector earlier, must inform the parties that while functioning as an expert he should not be considered as a goods inspector and the regulations regarding goods inspection do not apply to his functioning. A copy of the written consent must be delivered to the Goods Inspection Committee.
§ 21 Confidentiality 

A goods inspector has no right to disclose any information he has obtained during the inspection activities to outsiders. The inspector only has the right to provide information to the parties involved in the goods inspection to the extent that is directly related to the inspection in question. The inspector is not authorized to use the information he has obtained in his inspection task for anyone’s loss or for his or another person’s gain.

A Chamber of Commerce, the Central Chamber of Commerce, the Goods Inspector Committee and members of a Goods Inspection Board have no right to provide information about the inspection reports or matters related to them to outsiders.
§ 22 Obligation to Train
A goods inspector must, in the special field he has been authorized to be a goods inspector, continually and sufficiently educate himself and otherwise maintain his skills. A goods inspector must also participate in the general training given in goods inspection. 
§ 23 Storing the Inspection Report
The inspector must store his inspection reports and related documents for a minimum of three years. The Central Chamber of Commerce must retain the inspection reports delivered to them for 10 years from receipt.

§ 24 Obligation to Report

A goods inspector must notify the Central Chamber of Commerce immediately of:



1) any changes that have occurred in his place of business or residence



2) loss of the HTT card or stamp


3) declaration of bankruptcy or filing of bankruptcy petition of the goods inspector’s company or another company in which the goods inspector has considerable authority. This also applies to a company in which the goods inspector acts as a managing director.

4) the goods inspector’s  probable interruption of inspection activity for more than 3 months. In this case the goods inspector must temporarily return the HTT card and stamp to the Central Chamber of Commerce at their request.

Chapter 4
 Goods Inspector's Fee
§ 25 Grounds for Fee

A goods inspector has the right to charge a reasonable fee to the petitioner of the inspection. The inspector must give the petitioner of the inspection an itemized bill of expenses and fee. 
§ 26 Disputes regarding Fees

If a dispute arises between the inspector and the petitioner of inspection or another party who, by agreement, is to pay the inspection fee, the matter can be submitted to the Goods Inspection Committee of the Central Chamber of Commerce. 

§ 27 Payments for the Central Chamber of Commerce
To cover the costs incurred by maintaining the goods inspection activity, the Central Chamber of Commerce may order that a separate payment be made to the Central Chamber of Commerce upon each inspection. The petitioner of the inspection is obliged to effect the payment to the goods inspector while paying his expenses and fee.  The Central Chamber of Commerce may order, to cover their costs, a fee to be paid which is determined in some other way than is mentioned above. 

The fee covering the costs of the Goods Inspector Committee of the Central Chamber of Commerce is regulated in the rules concerning the Goods Inspector Committee. The Central Chamber of Commerce charges all fees and costs mentioned in these rules from the goods inspector. 

Chapter 5
  Supervision of Goods Inspectors and Dealing with 

                      Complaints
§ 28 Goods Inspection Committee
The Goods Inspector Committee of the Central Chamber of Commerce and its expert divisions control the activities of goods inspectors, in accordance with the rules of the Goods Inspection Committee authorized by the Central Chamber of Commerce.

To deal with complaints, the Goods Inspection Committee has expert divisions in different fields. A division must contain at least three members as well as a president and a vice president. The divisions deal with the complaints and make decisions independently. 

The Board of the Central Chamber of Commerce calls members to expert divisions by proposal of the Goods Inspection Committee. The Goods Inspector Committee may give the authorization of the goods inspectors and authorization renewal as well as other posts to be carried out by the expert divisions. 

§ 29 Goods Inspection Board
A Chamber of Commerce may have a Goods Inspection Board consisting of a chairman, a vice chairman and at least five other members. Part of the membership must be authorized goods inspectors, but always less than half. The chairmen must not be a goods inspector authorized by a Chamber of Commerce. The Board is in quorum when the chairman or vice chairman and three members are present. If the votes are evenly divided, the chairman’s vote shall prevail. 

The Goods Inspection Board functions as a cooperation body for the Goods Inspection Committee and authorized goods inspectors in the district of a Chamber of Commerce. For this reason, the Board follows the development of the goods inspection operations in the district, organizes training as well as makes the goods inspection activities known in the district. The Goods Inspection Board gives statements to the Goods Inspection Committee of the Central Chamber of Commerce regarding the applicants for goods inspector positions.

If a Chamber of Commerce does not have a Goods Inspection Board, it appoints one contact person from the office to conduct the activities of the Goods Inspection Board.

§ 30 Complaints
The expert divisions of the Goods Inspection Committee investigate the written complaints made against the regulations concerning the form and subject content of the operations of the inspectors and settles disputes about the inspection fee in the cases mentioned in Section 26. The right to complain belongs to those whose rights are concerned in the goods inspection.

The expert division of the Goods Inspection Committee must reserve the right for the parties concerned to be heard in writing. The expert division of the Goods Inspection Committee makes their decision based on the letters received. The expert division can obtain, or request the parties to provide, clarification if this is considered necessary.
The party making the grievance must submit a written complaint to the Goods Inspection Committee or the expert divisions.  There are no structural rules for the complaint, but it is recommended that the complaint contains:

- 
the name of the party making the grievance and possible representative and contact information

- 
the name of the goods inspector that carried out the inspection and the report number

- 
the statement on the goods inspection in question and the procedures against the regulations or the fault that took place

- 
the account number of the party making the grievance for a possible refund of the complaint fee

- 
necessary appendices. 

The Goods Inspection Committee or its expert division asks for the HTT goods inspector who the complaint is concerning to respond to the complaint.

If the expert division discovers that a goods inspector has violated the provisions contained in the regulations, it must give the inspector a warning or in minor cases a remark. If the violation has been serious, the Committee must revoke the authorization.

The decision made by the expert division of the Goods Inspection Committee must be notified to all parties directly concerned.

The expert divisions of the Goods Inspection Committee deal with the complaints and make their decisions independently. If a division cancels an authorization of a goods inspector, the goods inspector in question may appeal to the Goods Inspection Committee meeting within 30 days from receiving the information regarding the decision of the division. Otherwise the decisions of the divisions may not be appealed. 

In case it is evident that an expert division of the Goods Inspection Committee is not competent to deal with an issue, the issue will not be investigated. Information on no investigation will be given to all parties directly concerned.
§ 31 Period of Complaint
A complaint becomes pending in the Goods Inspection Committee when the letter of complaint is received by the Committee. Complaints on activities relating to a goods inspector must be made within three months after the goods inspection report is signed. An expert division of the Goods Inspection Committee may consider taking a special case under discussion after the period of complaint has expired. The party making the complaint must present exceptionally serious grounds for the necessity of processing the complaint in their letter of complaint. Activities that are against the goods inspection regulations are not solely sufficient grounds to ignore the three-month period of complaint.
§ 32 Complaint fee
The party making the complaint about the goods inspection must pay a complaint fee in order to submit the complaint to the Goods Inspection Committee. The Central Chamber of Commerce decides the amount of the fee.

If the complaint made against the goods inspection or the inspector has been justified, the complaint fee will be refunded to the person making the complaint. If the complaint has only been partly justified, the Goods Inspection Committee will consider, to what extent the complaint fee will be refunded.

§ 33 Inspector’s Liability for the Complaint Costs
If the complaint made against the goods inspection or the inspector has either been totally or partly justified and the complaint fee has been refunded to the person making the complaint, the goods inspector will account for the costs incurred during the case to the Central Chamber of Commerce by the amount of the complaint fee.

Chapter 6
 Termination of Authorization
§ 34 Grounds for Termination
The authorization of a goods inspector is terminated in the following cases:

1) the goods inspector notifies the Central Chamber of Commerce that he will end his activity as a goods inspector



2) the period of authorization of the goods inspector has expired



3) the goods inspector has reached his 70th birthday


4) the termination of authorization stated in points 1) - 3) will be verified by the Goods Inspection Committee of the Central Chamber of Commerce. The cancellation of authorization is prescribed in Section 35.

§ 35 Cancellation of Authorization
In addition to the cases referred to in Section 30, the Central Chamber of Commerce may also revoke the authorization of a goods inspector in the following cases:

1) the goods inspector no longer meets the qualification requirements as provided in Section 2

2) the goods inspector has not fulfilled these regulations or provisions prescribed by virtue thereof or the Goods Inspection Committee of the Central Chamber of Commerce’s decisions or orders concerning goods inspectors or the inspector in question

3) the goods inspector causes harm to the goods inspection activities or the Chamber of Commerce’s operations by his actions.



4) the goods inspector does not possess a valid liability insurance



5) on other reasonable grounds.

§ 36 Returning the Certificate and Stamp
Immediately after the authorization has ceased to be valid, the goods inspector must return the HTT card and stamp to the Central Chamber of Commerce.

Chapter 7 Coming into Effect
§ 37 Coming into Effect 
These regulations concerning goods inspection shall come into effect on 1 March 2004. 


