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Contrary to EU rules, the Cypriot authorities requested a health certificate before it 
could access the Cypriot market. The case was solved in less than 20 days. 
 
In today's competitive environment time is often crucial. SOLVIT understands the 
need to act quickly and efficiently and has set itself a target deadline of 10 weeks for 
resolving the problems referred to it.  Moreover, as illustrated by the above 
examples, SOLVIT often manages to solve the cases within shorter deadlines. In 
fact, if the companies in our examples had chosen to settle their differences in court, 
they would have spent much more time and money. 
 
The added value of SOLVIT is its network. SOLVIT has established a centre in all 
EU countries. Usually two SOLVIT centres are involved in the handling of a problem, 
the centre which receives the request for help and the centre located in the country 
where the problem has occurred. This latter centre liaises with the relevant 
administrations in that country and informs the other centre, which in turn keeps 
applicants informed of the progress made in the case. Good cooperation always 
plays a crucial role in solving the problem. 
 

While in most cases SOLVIT 
solves problems of EU 
companies originating in a 
country other than their own, it 
can also offer assistance to 
companies facing problems 
with their own countries, 
where national authorities 
infringe EU laws. This was the 
case with a Portuguese fishing 
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the Portuguese insurance and 
visa authorities.  
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composed of non-EU citizens, 
who were considered 'illegal 
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authorities. Because of this status, they were also refused insurance coverage.  
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SOLVIT IS FREE OF CHARGE 

 
SOLVIT IS WITHIN REACH 

SOLVIT centres are located in every EU country, 
including Norway, Iceland and Liechtenstein. 

 
TURN TO SOLVIT IF …. 

Faced with a cross-border problem caused by incorrect 
application of EU law by a national public authority 

 
SOLVIT CANNOT HELP IN … 

Business-to-business or consumer-to-business 
problems 

 
FOR MORE INFORMATION 

http://ec.europa.eu/solvit/

 
The international agreements signed by the EU to have access to fishing zones of a 
non-EU country include the obligation on the part of EU companies to hire crew from 
the relevant third country. This obligation means that non-EU crew members are 
entitled to all the social benefits associated with the employment contract.  
 
SOLVIT Portugal was able to clarify the legal position of these workers, who were 
eventually granted transit visas. In addition, the Portuguese authorities agreed to 
issue instructions clarifying the procedure in such situations, including insurance for 
non-EU crew members. 
 
SOLVIT can make a difference!  

Practical information on EU rights and opportunities: http://ec.europa.eu/youreurope/ 
Personalised information, advice and assistance for businesses: 

http://ec.europa.eu/enterprise/networks/eic/eic.html 
 
 


